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What is a Neighbourhood House?

Neighbourhood Houses bring people together to

connect, learn and contribute in their local

community through social, educational, recreational

and support activities, using a unique community

development approach. 

Around 200,000
Victorians visit a neighbourhood house in an average week

4,090
community groups supported by neighbourhood houses

$4.27
of value produced for every $1 of income received

Also commonly known as community centres,

learning centres, community houses or

neighbourhood centres, these inclusive community-

based organisations welcome people of all ages,

abilities and walks of life, creating opportunities for

people to enrich their lives through connections 

they might not otherwise make.
 

Source: Neighbourhood House Vic website 2021



To provide a safe and welcoming community space

that connects people and facilitates the growth of

community spirit.

To foster community engagement and a sense of

belonging by providing inclusive access to relevant

activities and services.

Our Vision

Our Values
Integrity

Innovation

Teamwork

Communication

Collaboration

Financial integrity

Our Principles
Learn

Share

Evolve



Our Centre

Relationships and Capacity Building

To engage and partner with our community by providing

opportunities to learn, share and evolve.

Our Community

Governance and Management

To strengthen our organisation to ensure we 

operate a safe, welcoming and viable centre which 

is responsive, inclusive and accountable.

Our Service
Delivery and Operations

To effectively deliver and provide services, programs and

activities at the centre that build community resilience.



Our PeopleWarren Roche

Kim Gale
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Management

Melinda Collins 
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 Community Assistant - Programs

Jake Collins

 Community Assistant

Tania Newcombe

 Bookkeeper

 

Centre 
Operations



Our President
The past year has again been a challenging period for Jamieson Way Community Centre and

the community as a whole. We have had to close the doors again at various times and turn

away many of our regular users and loyal volunteers. Although the centre was closed, we have

been working hard behind the scenes in the community.

During the continual disruption to life, the centre continued to assist vulnerable people in our

community through our food relief program. This has been achieved through strong

partnerships with Northpoint Centre Ltd, Wyndham City Council, Baker's Kitchen and our local

Community (Bendigo) Bank.

I wish to acknowledge our staff, Melinda Collins (Centre Manager) and Emily Greelish

(Community Assistant), for their tireless work during these very trying times. Their dedication

to the centre and our community through the work they do day in and day out is exemplary.

Our contract Bookkeeper, Tania Newcombe, has done a wonderful job keeping us up to date

with our ever-changing financial situation.

We look forward to our continued partnerships with our local Community (Bendigo) Bank,

Northpoint Centre Ltd, Wyndham City Council, Baker's Kitchen, local community groups and

the community as a whole.

I wish to thank my fellow Board Members, our staff and volunteers for their ongoing support

and dedication to the centre.

Warren Roche



It is with pleasure that I present the Treasurer's Report for 2021.

Teamwork Accounting audited and prepared the annual Financial Statement for the

year ended 30th June 2021.

The surplus for the financial year was $76,144.44

Total Income:         $340,717.15

Total Expenses:     $264,572.71

The centre received $105.940.00 in COVID-19 related payments from the

Government, this was broken down as follows.

$55,800       JobKeeper Allowance  

$30,140         Cash Flow Boost Stimulus  

$ 20,000       Business Support Grant   

I would like to thank Melinda and Emily for their tireless work and effort to keep the

centre running throughout another difficult year.

Thank you also to the Board of Management for their continuing work and support of

the centre.

Thank you.

Tanya Babic  

Our Treasurer
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Assets 

Liabilities 

Equity $254,233.99

$399,234.63

$145,000.64



 Funding Partners & Supporters



Our Centre Manager

"The
comeback 

is always stronger than the 
set back"

The 2021 "comeback" was what we were so looking
forward to and comeback stronger we did.

We re-established our vibrant community hub

Celebrated the return - ready to reconnect

Built certainty and trust with our community

We adapted and moved quickly between opening up and
the many lockdowns that followed

We renewed our purpose/goals and ways of working

Continued providing food relief to many individuals and
families

Continued building partnerships and local connections

Achieved lots of small things to help preserve our
capacity - long term



We celebrated our return with the commencement of programs and
activities, many for free, to support the community to reconnect. Being
able to continue to provide a sense of community was important. Our
COVID Safe plans and procedures along with our stringent cleaning
protocols ensured we kept the community safe.

JWCC is participating in the Power Saving Bonus scheme with
Neighbourhood Houses Vic, Good Shepherd and Victorian Government
supporting eligible households receive $250 off their power bill. From July
to September this year we processed applications totalling $5750.00
worth of support for the community.

We welcomed the opportunity to enter into an auspice arrangement and
offer support to local groups, ParKanDo / PCAG / Eat My Garden and look
forward to working with them in the future.

We are very fortunate to have staff members Emily and Jake along with
volunteers Warren and John who continue to support our essential service
food relief program each week  - always caring about those in need.

My thanks to Emily for her amazing work ethic and contribution to the
centre - she is always a pleasure to work alongside.

Whilst the pandemic has been one of the most difficult times to navigate
through it has also proved how resilient, kind and creative people can be
during tough times.

Thank you to all who have supported JWCC this year making our
community centre the best meeting place it can be.

Melinda Collins



Brett and his team at Grill'd Point Cook

approached the centre and wanted to

support our food relief program and support

they did! A Food Relief Drive was organised

and we are so thankful for the way their

team and the community  

embraced the idea. 

Trolley loads of goodies were donated!

These donations supported many families in

our community - thank you everyone for

such kind and generous support.

 

Grill'd PC

Our thanks to Gracie's Boutique and the Lions Club, both Point Cook locals, for supporting

our 2020 Christmas food and gift hamper drive

Lions Club & Gracie's Boutique

Local Connections Matter
To be surrounded by local
organisations and business
that care makes our role so

much easier.  
Whenever we call out for

help, we are guaranteed to
receive amazing support.



Food Relief

200 (on average) adults and children supported weekly 
50+ food parcels packed each week
2980 kms driven to collect food supplies
672 volunteer hours

The JWCC Food Relief Program grew dramatically at the beginning
of COVID-19 and the need continued into 2021.

Experience shows there is still a gap in the provision of food to
vulnerable community members. Loss of income, isolation, health
risks, the prioritising of other expenses before food purchases are all
issues contributing to the need for food relief. 

We are so fortunate to receive so much local support. We
maintained and continued to nurture the relationships that had
been built in the previous year. We value our partnerships and
without them would not be able to provide emergency and ongoing
food relief to the many individuals and families in our community
who are in need. 

 
Some stats this year!

Our program continued throughout all Victorian lockdowns as an
essential service and will remain as a priority program for the centre
going forward. 



Not only is our weekly food relief program feeding

people - with the support of the Animal

Management team at Wyndham City Council  and

kind donations we are also able to help feed their

furry friends!

  Community Kindness Pantry x  2! 
This project began during a lockdown phase to

ensure food was more accessible for
 our community.

It works on the principle
 take what you need and 

leave what you can 
A "little" pantry popped up outside the front of

the centre and we have now added a 
"larger" pantry inside.

Truffles and Emmy enjoying their treats!



Helping Us To Help Others
We value and thank our generous supporters for

their ongoing commitment to help and support our
food program for those in need.

 



Partnerships
Through the Wyndham Food Security Network, Council and local food

relief services worked together to secure the donation of two 10 foot

shipping containers that have been completely fitted out to store non-

perishable emergency and food relief. The shipping containers were

donated to the foodbanks through the Western Program Alliance with

the fit out work completed by Social Foundry (a social enterprise

providing hands on experience and mentoring for young people). The

Department of Families, Fairness and Housing, through the Wyndham

Local Partnership Project, provided $10,000 to fund the supply of food

relief provisions to be stored in the shipping containers. 

The food storage containers are located onsite at Jamieson Way

Community Centre and also at Wyndham Park Community Centre, and

will serve to support the local food relief sector broadly. Food relief

services have often highlighted the issue around adequate storage

space as a limitation in their ability to store bulk supplies, particularly in

times when centres/hubs are open and  activities continue. 

Our thanks to Janelle Phillips (Wyndham City Council)  and all

connected with this fantastic project. We now have the space to store

bulk food supplies to support the community during challenging times. 



Our Volunteers

So much time has been missed with our volunteers

this year due to restrictions.

We are looking forward to welcoming back our

current volunteers and meeting new ones.

Jacqui
Carne

John
Collins

Linda
Jobson

Marc
Brekau

Wendy
Charles

Our volunteers not only give generously of their time and skills but give from their hearts, 
 supporting the community in so many ways.

Megan
Cox

Jill Roche 
Warren 

Roche

Kim 
Gale  

Bruce
Boddington 

Tanya 
Babic 

 
Peter 

O’Kane 

Bob
Fairclough 

Margie
O’Kane

Poonam
Arora

Shraddha 
Chauhan 

THANK
YOU



Volunteer Service
Awards

15 years
Warren Roche

10 years
Jill Roche

5 years
Bob Fairclough

We finally had the chance to connect again at the Wyndham City Council 
Volunteer Appreciation evening held in March. 

 
Congratulations and thank you to our board members for your service to the community.

The Mayor Of Wyndham Cr Adele Hegedich presenting our 
board members with their award.

Margie O'Kane - 5 years



Everyday
Heroes
Neighbourhood House Week was held from Saturday

8 May until Friday 14 May 2021.

The theme was 'Honouring our community heroes

during COVID'. 

 

We were able to shine the light on those who went

above and beyond to support others during the

pandemic.



Our Programs 
& Activities

The last 12 months has been a different yet incredible time.
We had a range of new programs, tutors and partnerships commence at the
centre. 

Thanks to our volunteers, tutors and group facilitators for supporting these
centre run programs for the community.

 
 
 
 
 
 
 
 
 
 

Social media proved to be an important platform for us to connect to the
community and share information about programs and activities. 

We look forward to and can’t wait to get back next year, to welcome both new
and returning groups along with community members to our programs and
activities. 

                                                    Emily Greelish 
                                                                 Community Programs

 
 

Quilter's Patch
Social Board Games 
Messy & Sensory Play 
Playgroup 
Macrame Workshops
Beeswax Candles 
First Aid Training
Food Relief Program
Skin Health Workshops
Markets 

Tai Chi 
Yoga 
Let's Dance  
Craft Groups
French for Seniors 
Guitar Lessons
Table Tennis
Walking Basketball
Sew & Sew 
Safe Seats, Safe Kids



Education
and

training
programs

Health
and

wellbeing
classes

Church
groups

 Art, craft 
and 

sewing 

Community,
social and

support
groups

Sporting
activities

 
Children’s 
activities 

 Language
classes

Cultural
groups

Technology

Self-
leadership

 Functions
and events

Hospitality

 Gardening &
swap meets

Music 

Seniors
programs

Justice of
the Peace

service

Meditation
Dance and

exercise

An integral part of the centre’s
operations is having community space

available for a variety of groups to
utilise and to offer the community the

opportunity to participate in a wide
range of  programs and activities.

Disability
support
services

 

CALD
programs

Cooking
workshops

https://www.genu.org.au/services/disability-services/


Events

Seniors Festival 
We were thrilled to once again support the Seniors Festival this year. We received
funding to run a series of programs in October. Due to the lockdowns we have
postponed this event to a date to be confirmed in 2022. 

Neighbourhood House Week 
One of our favourite times of the year is Neighbourhood House Week held in May!
To celebrate, we offered free activities including Patchwork, Yoga, Let's Dance,
Walking Basketball, Macrame and Table Tennis. 

Harmony Week 
To celebrate cultural diversity and social cohesion we partnered with the
Gardening Swap Group and Eat My Garden to hold an afternoon tea for the
community to come together to celebrate diversity, respect and belonging.
Thanks to Sarah, Miwako and friends for such a wonderful event.

R U OK? Day
National Volunteer Week
Wyndham Learning Festival 
NAIDOC Week

Other events we supported:

 

We were so excited to be part of Children's
Week 2021!  We planned to run two Messy 
& Sensory Play sessions at the centre,
however, due to a lockdown we had to
quickly adapt and come up with a new way
to switch up the program and connect with
the community! 

We were able to put together 30 messy &
sensory play take home kits free to the
community, which included 5 activities:
coloured rice, icky sticky contact paper,
paint play, creative bag and felt fun - thanks
to the Victorian State Government
(Education and Training) for the grant
opportunity and to Bendigo Bank for helping
us out at the last minute by providing the
bags.

Children's Week 

https://www.naidoc.org.au/


Creative Industries
Workshops 

Patchwork (Fabric)

Card Making (Paper)

Macrame (Rope/Cord) 

We connected with Wyndham City Council Arts Program and

received funding to run a series of FREE creative workshops with

three different types of textile mediums. 

Feedback from those attending was so positive we are planning for
them to return as regular programs in 2022. 

Thanks Wendy, Tanya and Diane for facilitating these very
successful workshops! 





Your Support Matters 
 Thank You

Wyndham City Council - Encore

WCC - Animal Management Team

Altona Laverton & Point Cook Bendigo

Community Bank                                  

Jamieson Way Kindergarten  

Maternal & Child Health JWCC                            

Lions Club Point Cook

Top Gear Cleaning

TRW Business Services

Bunnings Hoppers Crossing

Gardening Swap Point Cook               

Teamworks Accounting

Baker's Kitchen

Marie Howard

Jennie Bryson

Marie & John Ballestrino

Manor Lakes Community Learning

Centre

Melissa Longo

Jill Roche

Reclink Australia

Miwako - Eat My Garden

Sarah - PC Garden Swap

Gracie's Boutique

Wyndham Park Community Centre

Kidsafe Victoria

Wyndham Learning Festival

Tanya Babic

Barry Plant Real Estate PC

Belinda McLean

 

 

DWM Studios

Point Cook Community Learning Centre

Food Bank Yarraville

Iramoo Community Centre

Bruno Barreca

Terry Chan

Angelo Auciello

Brian Smith

Wendy Charles

Diane Attrill

Joshua Legaspi

Grill'd Point Cook - Brett Carman

Kaliope Vassilopoulos - Ford

Bev Morrissey

Northpoint Centre Limited 

 



Connect
with us!

@Jamieson Way Community
Centre

@jamwaycc

admin@jamiesonwaycc.org.au

59 Jamieson Way
Point Cook Vic 3030

9395 3777

jamiesonwaycc.org.au


